
The Medical Board of California is a Government Agency designed to protect healthcare 
consumers across California by licensing and regulating physicians and surgeons, and 
other healthcare providers. Headquartered in Sacramento, the IT team required a solution 
that would enable them to support users. RealVNC remote access software helps the 
Medical Board of California providing remote assistance for investigators and support 
staff, and maintenance for hardware.

Reduce Cost
Decrease support call repeat 
rates, call handling time and  

on-site travel costs

Mitigate Risk
Anticipate and prevent system 
failures and the risk associated 

with on-site service

Case Study

 Investigators are under constant scrutiny to do a better 
job, work more efficiently, and work faster, and we rely 
on VNC daily to assist all of our users in achieving this.
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Healthcare

Diane Ingram, DPM II, Medical Board of California

Save Time
Reduce the need for specialized 
training and documentation for 

remote support



Customer since

2016

Customer name

Medical Board of California

Engineering benefits

• Proved remote access technology
• Easy to use and manage
• Secure encrypted connections
• Cross-platform interoperability
• Feature rich, customization

Challenge
The Medical Board of California has 15 office locations across the state 
of California, covering distances of over 500 miles and supporting more 
than 300 investigators, support staff and administrators. The small 
IT team required a solution that would allow them to install software 
remotely, troubleshoot problems quickly, and provide staff with training. 
Prior to using RealVNC remote access software, valuable resources were 
spent travelling between locations.

Solution
Previously, the IT team had to ship hardware out to the offices, often 
incurring 3 to 4 days of downtime while machines were being repaired 
or upgraded. IT support officers also had to make time-consuming and 
costly trips between locations to provide assistance and maintenance. 

RealVNC software with an Enterprise license offers a cross-platform 
support solution to provide remote access, quickly and effectively. The 
Medical Board of California’s IT support team have designed an app, 
which allows them to locate and log into all of their 300 internal users. 
The investigator teams have extremely heavy caseloads and need 
assistance and a resolution to any IT problems quickly.

The Network Team also use the software to remotely connect to all of 
the servers across the Agency to make updates and carry out necessary 
maintenance. Any support required by the servers can be provided 
using RealVNC software, eliminating the need to travel for this to be 
carried out.

Future
With RealVNC remote access software with an Enterprise license 
deployed, downtime has decreased and there has been a time and 
cost saving in troubleshooting problems, training staff and carrying out 
maintenance.

Software product 

VNC Connect,  
Enterprise subscription

Remote computers

500

RealVNC remote access software is now a trusted 
part of our standard configuration. 

To see more of our case studies visit www.realvnc.com/case-studies

About RealVNC

RealVNC remote access software is used by millions of people worldwide to improve the operational efficiency of their businesses. We help 
organizations to cut the cost and improve the quality of supporting remote computers and applications. Deployed across a wide range of 
industry and application requirements, our flexible and secure software empowers people to “Connect & take control”.

Visit www.realvnc.com to find out more.  
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